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Call an Independent Broker for all 
your Real Estate Needs!
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KERRI FRANKLIN
Agent (310) 408-6506

BETTY JACOBSON
Broker (310) 322-3151

DRE # 00891136

Realtors Want to Help 
Homebuyers Understand 
the Market

By Erik Derr
Stan Ruiz laughs when he remembers how 

little he knew about the real estate market 
back in 2003, the year he decided to become a 
serious property investor. The Japanese-made 
auto mechanic --- he works exclusively on 
Honda cars --- had saved up enough back 
then to purchase the small apartment complex 
he and his wife Regina had dreamed about 
for years. Financing for the couple didn’t 
look to be an issue, he admits, but making 
sense of the real estate market posed a much 
greater challenge 

Ruiz, who was raised and still lives in the 
Hawthorne area, saw little difference between 
real estate agents. “I’ll be honest. To me, I 
thought all real estate agents were the same: 
salesmen,” he said. “You really didn’t want 
to deal with them or give them your money, 

but they served a purpose. They gave you 
information you needed.” Then again, the 
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a friend, apparently didn’t think providing 
market data or even personal investment 
updates was an important part of his service. 
“It was like pulling teeth getting anything 
out of him,” he said. “I never knew what he 
was doing or what he was thinking. I never 
�I�H�O�W�� �F�R�Q�À�G�H�Q�W�� �G�H�D�O�L�Q�J�� �Z�L�W�K�� �K�L�P���µ

�5�X�L�]�� �D�G�P�L�W�V�� �W�K�D�W�� �À�U�V�W�� �D�J�H�Q�W�� �J�R�W�� �K�L�P�� �V�R��
frustrated that he was almost ready to write 
off the entire real estate industry “and invest 
in soy beans or something.” A concerned 
uncle, however, convinced him try out a 
different agent that insisted on calling herself 
a “Realtor.” Ruiz was at once surprised by 
the second agent’s “upfront” attitude and 
willingness to answer his questions. And, 
a few moths later, when the purchase of 
his new apartment complex was complete, 
he understood the agent’s “Realtor” title 
denoted more than just her membership in 
the 1.3-million member National Associa-
tion of Realtors, the largest trade group in 
the country. It also represented the wealth 
of real estate information she was able to 
access through the association’s network and 
pass on to Ruiz.

Steve Goddard isn’t surprised by Ruiz’s 
story. The advertised commitment to 
consumer rights and promise to maintain 
transparent business practices were two 
of the main reasons he became a Realtor 
himself. “Realtors are the advocates for 
private property ownership,” he said. “They 
are there to ensure that people don’t get 
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Kathy Kelly

Real Estate Services
a Boyd E. Jeffery Inc. company

(310) 521-2902
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HERMOSA BEACH SAND SECTION

602 Manhattan Avenue
Best Location at the Beach!!!

 $1,999,000

Virtual Home Tour at www.wsrealestateservices.com


